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The Terms and Conditions of using Internet Banking and Mobile
Banking Services of the Housing & Development Bank through
the Internet Network and Mobile Phone

Upon signing this application, the Customer will be entitled to benefit
from the Internet Banking and Mobile Banking Services through the
Internet and mobile phone offered by the Housing & Development
Bank (HDB) according to the Terms & Conditions presented here
below, also the clauses and the Terms & Conditions included in the
Customer’s account opening form and credit card issuance
application and the conditions of the banking products in which the
Customer subscribes at the Bank, will remain effective and
applicable to all transactions and the Customer’s relationship with
the Bank .

Clause 1: Definitions
The following terms included in the Terms & Conditions shall
have the following meanings:

¢ “Bank” means the Housing & Development Bank SAE and its branches.

¢ “Customer” means the Customer of the Housing & Development
Bank; the account/card holder .

e “Confidential information” means all the information related to
activating and using the Internet Banking and Mobile Banking
Services through the Internet network and mobile phone, for
example but not limited to the username, and/or password, and/or
Customer’s data and accounts .

e“Account(s)” means the account(s) of the Customer operable by
the Bank through its different branches, which the Bank agreed is
accessible by the Service, including the new accounts. The said
accounts include but are not limited to: bank accounts, credit cards,
deposits, saving certificates and facilities .

¢ “Application” means a program that runs on mobile devices and
tablets operating systems such as I0S and Android .

® “Service” means the banking Service through Internet banking: HDB Net or through
the mobile phone available through the HDB Mobile Banking application .

e “Username” means the name that the Customer chooses to use the Internet
Banking Services, and which is also used in the mobile phone banking Service.

e “Password” means the secret word required for using the Internet banking
Services and which is the same username of the mobile phone banking
Service .

e “Banking Day” means any official working day for the banks in the
Arab Republic of Egypt .

+ “Hard/Soft Token” means the security device/application used to
generate a one-time password. It is kept with the Customer or on
his/her mobile phone .

dgl-)}éﬂ K] @Qﬁ.‘f\ SiladA ‘a‘.\ﬁu\ @‘SA\J LJJ.CE
QS g pmandl) i <)

e BalELY) Jaeall 3y Gllall Do e ad gl g
AGs PR e Sl Jibsall 5 i) Gleaad aladsul
DS 5 ranil) cliy (e duadiall 5 J sanall Cailgdl 5 s yiY)
dgill Gl celia) Aajaall alSaVly Loy all (e, ol
Gl s Jaeal) Giloia 2 3 gad 883 51) QS 5 Ja g 80
Clatially dalall L il 1S, gyl ity )
sle Al 53380 Jla il 53] Jyanll Lgr & jidiall 48yl
) Al Jreal) d8Me e GllX 5 e lalaall 488

iy ) (V) i)
La g ey alSal) g Jag pil) 353y Chauda 5 )1 g olial cilalsll g clathuaal

ek

Ae g8 g (papnch) QBY) 5 eadl) el 4y daly (il o

L Aall / Gleall Calia G 5 el @l Jaae 40 daly qdaandly @

alasing  Jeediy dalal) i) 488 L iy ;g puad) bl o
Calgd) g i V) ASs JA (e Sad) Jilsall 5 i V) Clars
. Jaeadl Gililia g il i/ 5 )

1 s 315 Jranlls sl bbbl 45 aaiy s cililuanl) [ s o
DA e Lt e olidl ity i)y dilisa) e 58 JME e Sl
Qo e 5,580 cllual) Jads 5 saaall cilluall @lld L Ly deaall
DY) Slalgdg a5 SLanY) il 5 Al ibaall :jeasll Y Jal

. Sl s

oeals dlsall 3eal Jadi dalail e Jony aelin 4 el RAE -0
g il [OS Jie (lls) sl 5 saesl

(HDB Net) Sill i i1 YA (g 48 juadd) Laadll gy 2aiy 1qda2idine
(HDB Mobile Banking) il JMA (e daliall J senall Cailel) ye

L\.ULY\ ladd e\éil.uy dg..md\ a)lﬁ';\ Lﬁm ?“"Y\M A.-.asa :«e.\i&.n.d\ ‘u.u\))o
. Jsanall Cailed) yie 44 yadll Msal\uﬁbag\ ?&‘ééu\} c‘;S.L.J\

(oSl i Y et aladin 4 glaall 4y el ARl Ly deaily ; puad) AalSyy @
- Jsenall Gl e 3 peaall daadlly Lalall ) A4S il o

ean Ay sean JAL il cany e a4 2l ¢ A aal) Jardl agi e
REPAL

(Hard / Soft Token) Gk / e s tqObaY) Jsay Gk [ Jga» o
2dsn (b Sy (el y Bas) 53 pal Aerdtiaall jull LIS Hluay asladiul S
U senadl 4iila e ) Juendl



Clause 2: Service Operating Mechanism

e Upon the Customer’s signature of the application to subscribe to the Internet
Banking and Mobile Banking Services through the Internet and mobile phone
and completion of the procedures, and after his identity is verified by the Bank.

e The Customer is required to access the Internet banking Services
through: www.hdb-egy-com and access the Internet Banking
Service, click “new Customer” then enter:

First name

Second name

National No./Passport No.

Account No./Card No.

Select username

Enter password

Confirm password
Enter the temporary password sent to the mobile phone number registered at the Bank
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¢ In case the Customer forgets the password, he/she is required to
access the Internet banking Service network through HDB website:
www.hdb-egy-com and access the Internet Banking Service, click
“forgot password” then enter:

Username

Mobile phone number registered at the Bank

Account No.

A temporary password will be sent to the mobile phone number registered
at the Bank .

The Service will be accessed using the username and the temporary
password sent to the mobile phone number registered at the Bank .

6. Enter a new password

7. Confirm the new password
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eIn case of entering an incorrect password three times, the
Customer is required contact HDB Customer Service at 19995 to
reactivate the account after verifying the Customer’s identity
through the identity verification questions .

¢ In case the Customer wishes to stop the Internet Banking and Mobile
Banking Services through the Internet and mobile phone, it is required to
contact HDB Customer center at 19995 or visit the nearest Bank branch.
In order to reactivate the Service once again, the Customer is required to
visit the nearest Bank branch to complete a Service reactivation
application form signed three times by the Customer .

2.1 The Customer’s subscription to perform financial transactions

between the Customer’s accounts and external accounts also to make

payments

e The Customer is handed/downloads a security Hard/Soft Token .

¢ The Customer creates a Hard/Soft Token PIN .

e The Customer activates the security Hard/Soft Token. For any
inquiries concerning the activation, please contact HDB Customer
Service at 19995 .

Clause 3: Transfer of Funds

e The Customer shall not undertake any financial transactions and/or
instructions and/or operations and/or requests exceeding his/her account
balance, in which case, the Bank will immediately reject the transfers,
instructions, operations or requests without the need for notification .
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The Customer shall not use the Internet Banking and Mobile Banking Services
through the Internet and mobile phone to transfer funds in the absence of
sufficient funds in the account from which it is required to transfer or without
the prior arrangement with the Bank to authorize overdraft from this account .

All the financial transactions, instructions, operations or requests
issued by the Customer will be executed using the valid transfer
fees and interest rates applicable at the Bank on the date of actual
execution according to the cutoff time determined by the Bank
Management

The Customer is responsible for all the operations executed using
the Service and for the payment of any dues in favor of the Bank
resulting from such use .

The Customer shall comply with all the regulations and conditions
issued by the Central Bank of Egypt .

Clause 4: Bill Payment

The Customer shall secure sufficient balance in the account for bill payment at
specific payment due dates and the Bank will not be liable for failure to pay any
bills at their due dates owing to lack of sufficient balance in the Customer’s
account and the Customer will solely be responsible in case of imposing any
interests and/or penalties for delay on the bills arising from late payment .

The Customer declares his/her sole responsibility for the correctness of the
information concerning the bill payment feature including but not limited to;
telephone No., amount, bill No., etc... without any liabilities on the Bank while
the Customers bears the results arising therefrom, considering that the Bank
does not verify the correctness of such information .

Clause 5: Availability of the Service

In case of Service interruption owing to interruption of the systems operated by
the Bank or any specialized body with which the Bank contracts, the Bank shall
make reasonable effort to resume the Service. Besides, the Bank will
communicate with its Customers to notify them about the expected time for
Service resumption .

The Bank will be entitled from time to time to undertake modifications/
maintenance/update of the Internet Banking and Mobile Banking Services
through the Internet and mobile phone which may necessitate Service
interruption for a certain period determined by the Bank, accordingly this may
be considered one of the reasons where the Bank is not held responsible for
the Customers’ inability to use the electronic banking Services and the
Customer cannot recourse against the Bank for any claims during this period,
provided that this modification and/or updating and/or maintenance procedure
will be announced on the Service webpage, through announcing on our Bank
website or by sending electronic notifications on the e-banking Services
application, in addition to showing the time and duration of Service interruption
and the expected time of Service resumption .

The Bank is not liable for any breakdown in the performance of the Internet Banking
and Mobile Banking Services through the Internet and mobile phone for any
reason/incident beyond the Bank’s control without any violation or negligence on
the Bank’s behalf. Also the Bank will not be liable for any breakdowns in the means
of communication or any Virus in the computer and/or any relevant problem .

Clause 6: Service Charges

e The Customer will bear the charges against the subscription and banking
commissions arising from using the different electronic Services as determined
by the Bank from time to time and shown in the applicable banking Services
tariffs which you may view online by visiting our website at: www.hdb-egy-com.
In case the Customer subscribes to the financial transaction Services outside
his/her accounts/payments, the fees against using the Hard/Soft Token will be
collected, and the Bank reserves its right in modifying such fees without any
objections whatsoever from the Customer, accordingly the Customer authorizes
the Bank to enter the due charges in the Customer’s account(s) at the Bank.
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Clause 7: Responsibilities and Obligations

e The Bank shall protect the confidentiality of all data and information submitted by the
Customer for the Internet Banking and Mobile Banking Services through the Internet
and mobile phone. The Bank also pledges to protect the confidentiality of all the
operations undertaken by the Customer through the System. The Bank and the
Customer pledge not to disclose any of the above except by virtue to the applicable
laws in the Arab Republic of Egypt and/or pursuant to any binding provisions or orders
or according to the Terms & Conditions of the Internet and Mobile banking Services
and banking Services through the phone .

e The Customer irrevocably authorizes and permits the Housing & Development
Bank to circulate or disclose some and/or all the details of his account at the
Bank to any party according to the Bank’s unilateral will for the purpose of
developing and facilitating all the Bank’s banking activities and/or offering
exceptional banking Services to the Customer including for example but not
limited to; all types of e-banking services, bank statements sending services,
mailing services, ATM services, etc... without any liabilities on the Bank .

o The Customer declares his/her acceptance of full responsibility for protecting the
confidential data and the necessary procedures for their protection and not
disclosing them to any person, any of the Bank employees or any other entity .

e The Customer declares that in case he/she becomes aware that someone has
accessed his/her confidential data, he/she must immediately contact the Bank to
notify and request suspension of the Internet Banking and Mobile Banking Services
through the Internet and mobile phone. The Customer shall be responsible for not
complying with this requirement where a non-authorized transactions/operations on
his/her account has been executed and confirmed by the use of his/her confidential
data .

o In case the Hard Token is lost or stolen (if received from the Bank) or if the
Customer loses his/her mobile phone on which the Soft Token app is
downloaded, the Customer shall notify the Bank in order to deactivate this
device and the Bank’s responsibility will start only from the deactivation date.

e The Customer declares that he/she is solely responsible for protecting
his/her mobile phone used and the Bank will not be responsible for the
disclosure of any data/information sent to his/her mobile phone .

e The Customer shall review the warnings and notifications posted on the
website of the Internet Banking and Mobile Banking Services through the
Internet and mobile phone and shall comply with all the Terms & Conditions
that will appear on the website of the Internet Banking and Mobile Banking
Services through the Internet and mobile phone and which will be
considered a legal obligation on the Customer without any liabilities on the
Bank in this respect .

e The Customer must view and comply with the security recommendations
and instructions announced on the electronic channels or on the Bank’s
official website on the Internet .

e The Customer shall comply with all security standards along with any other
instructions issued by the Bank and the Customer agrees on periodically viewing
and reviewing such standards and instructions and the Customer shall be
responsible for verifying the security level of the devices used to access the
Bank’s electronic Services .

e The Customer hereby explicitly acknowledges the full validity of the Bank’s
automatic extracts establishing the Customer’s banking instructions/operations
based on the Service performed for him/her .
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e In case of damage/loss of the Hard Token, its full price will be collected from the
Customer according to the price of the device announced by the Bank at that time .

* Upon tampering or stealing the accounts, the Customer shall immediately notify the
Bank accordingly, which should reimburse any amounts/expenses deducted after
notifying the Bank (if any), unless it was evidenced from the systems, Bank records
or Service provider that the transaction was executed based on the Customer’s
authorization or deception from his/her side .

eThe Bank shall be liable for any transactions executed through the
system after the time and date of the Customer’s reporting about the loss

e Upon occurrence of any changes in the Customer’s details, it is required to notify the
Bank accordingly to update the Customer’s data, and the Customer will be fully
responsible for any implications arising from failure to update at the time of change .

Clause 8: Disclaimer

e The Bank or any competent body with which the Bank contracts shall not be
responsible for any losses arising from delays in sending and transmitting,
non-receipt, error or loss of information, forced breakdowns or emergencies;
such as shortage or interruption of work continuity, strikes, force majeure,
natural disasters, security problems, measures undertaken by the State’s
authorities or any other incidents. The Bank shall not be held liable for
damages sustained by the Customer, the technology or the electronic
equipment due to any of the above cases .

e The Bank shall make reasonable effort to provide the Internet Banking and Mobile
Banking Services through the Internet and mobile phone. However the Bank shall not
be liable for any failure to provide all or part of the Service for any reason beyond its
control. Also the Bank does not provide any obligations of guarantees concerning for
example but not limited to quality, speed, accuracy, etc... and the Bank does not
guarantee freedom of the programs from breakdowns or defects. The Bank pledges
to adjust the negative impacts arising thereof on the banking operations, while the
Customer acknowledges that the Bank is not liable for all the above mentioned unless
the Bank commits a violation or negligence .

e The Customer declares that his/her mobile phone, username, password,
account number and Hard/Soft Token (if received from the
bank/downloaded) are all considered personal identification systems and
any operations executed using such systems shall deem to have been
issued by the Customer personally by considering them an electronic
signature and the Bank considers any person using these systems to be the
Customer him/herself. Also the Customer is responsible for all the
operations executed using his/her personal identification systems and liable
for any changes, loss or transmission of any of these systems to a third party
till the time the Bank can deactivate the Service based on the Customer’s
request. Whereas these Services are carried out through the Internet and/or
telephone network, the Bank is not responsible for the disclosure of the
accounts’ confidentiality which may occur as a result of the Customer's
misuse or if that happens through cyber piracy.

¢ In case the Customer wishes to change his/her mobile phone number previously
registered in the Bank Customers’ data base, he/she should visit the nearest
Bank branch and complete the application for modifying the Customer’s details.

Clause 9: Intellectual Property Rights and Copyright
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e The logo of the Housing & Development Bank is a trade mark owned and registered
in favor of the Bank, and generally the Housing & Development Bank is entitled to
own any trade marks for its products/Services.

The Customer declares and agrees that he/she does not and will not own any other
copyrights or intellectual property rights in any of the programs, screens or documents
that the Bank presented in the field of the electronic banking Services or for their
improvement, and the Customer will not and will not allow the users or other persons
to copy or modify any of these programs, screens or documents presented by the
Bank or to download or transmit the electronic banking Services programs from/to any
computer, telephone, smart phone or any other similar electronic device and in case
of violating thereof or failure to secure these programs and documents presented as
a Service to him/her by the Bank, the Bank will be entitled to recourse against the
Customer for all the necessary compensations to remedy the damages sustained by
the Bank .

e The copyright of pictures, drawings, information, signs, texts, advertizing materials,
screens and website pages including the design of the pages appearing on the site
are the private possession of the Bank and/or any other party referred to on the
website pages, and it shall not be allowed to use them for any personal or commercial
purposes.

Clause 10: Modifying the Conditions

® The Bank reserves its right to modify all and/or some of these Terms & Conditions at
any time. The Customer’s continued use of the electronic banking Services after
introducing any of the said modifications without notification is considered an implicit
consent from him/her for accepting such modifications .

Clause 11: Service Termination

e The Customer may terminate his/her subscription to the electronic banking Services
at any time by notifying the Bank in writing about the cancellation. The Bank, at its own
discretion and without giving reasons, may cancel the Customer’s subscription to the
said Services at any time through prior notice, and the cancellation shall not affect the
Customer’s responsibilities with respect to the electronic banking Services carried out
till date of cancellation and the Customer will be obligated to pay any charges till date
of cancellation .

Clause 12:Correspondences and Notifications

Any notification, request or any correspondences will be sent to the Customer to
his/her address established in the Bank records. All Bank correspondences will be
considered as having been delivered to the Customer if sent by regular mail, email or
through any company specialized in this domain to his/her last address established
in the Bank records which will be evidence of receipt thereof. Upon changing his/her
address established in the Bank records, the Customer will be required to notify the
Bank accordingly through prior written notification .

Any complaints will be submitted through the channels dedicated for receiving
complaints announced on the Bank website or by recording the complaint through the
electronic banking Services. The complaints will be responded to within maximum 15
working days .

Clause 13: General Provisions

The Customer’s signature to subscribe to and enjoy the potentials of the Internet
Banking and Mobile Banking Services through the Internet and mobile phone is
considered an explicit full consent and commitment not to violate the above mentioned
conditions. Also these Terms & Conditions are complementary and subject to the
Terms & Conditions or the agreements that the Customer concluded and signed or
will conclude and sign thereafter with the Bank. Also the Bank shall not be held
responsible for any loss, damage or expenses — of whatever value and designation -
that the Customer encumbers as a result of any violations to these Terms &
Conditions .

Any negligence or delay by the Bank in exercising any right, power or privilege by itself
will not be considered a waiver of such right or part of it. Also, any exercise of any
right, power or privilege by the Bank will not prevent it from repeating this exercise.
Moreover, the legally and orderly available judicial rights and measures enhance and
complement one another and no other judicial rights or measures stipulated by law or
order will be excluded .
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® The Customer declares the correctness of all the data and information entered in the
application for obtaining Internet Banking and Mobile Banking Services through the
Internet and mobile phone, and the Customer bears any liability arising in case of
incorrectness of any of these data or information .

® The Customer will be held responsible for the correctness of all the information, data
and operations that he/she enters through the Bank’s networks by considering
him/her the sole user of the Internet Banking and Mobile Banking Services through
the Internet and mobile phone. The Customer declares that the instructions,
transactions and data that he/she enters are dealt with without any additional review
by the Bank and/or without obtaining written notices and/or verifying thereof. The
Bank will not be liable toward the Customer in case of an error in any data entered

into the Bank’s network.

e The Customer acknowledges that if the Bank sends the account statements of the
Customer by any electronic means — as requested by the Customer — it is Customer’s
responsibility to maintain the confidentiality of these statements. The Bank shall not
be responsible for the leakage of these statements and the Customer’s non-receipt
thereof for any reason beyond the Bank’s control and the Customer will not be entitled
to claim any compensation as a result of that .

e The Bank reserves its right in rejecting any subscription application (without giving
reasons) submitted by the Customer in order to obtain Internet Banking and Mobile
Banking Services through the Internet and mobile phone. The Bank also reserves its
right in rejecting the execution of any instructions and/or inquiries and/or transactions
and /or operations received from the Customer while using the Internet Banking and
Mobile Banking Services through the Internet and mobile phone, without any objection
from the Customer .

¢ The Bank will be entitled at any time at its own discretion to suspend
and/or limit the Customer’s use of any of the Internet Banking and
Mobile Banking Services through the Internet and mobile phone .

e The Customer pledges that all the transactions performed through
the Internet Banking and Mobile Banking Services through the
Internet and mobile phone are legitimate transactions and used for
legitimate purposes and for non-prohibited people and that the
Customer is the real beneficiary from the Service .

eThe Customer authorizes and delegates the Bank to send alerts,
announcements, advertisements and marketing campaigns for new products
using any of the electronic means that include but are not limited to the
Internet network, email and SMSs while the Customer agrees not to consider
the foregoing as a violation of his/her privacy .

e The Bank shall not be responsible for not executing any of the operations received
through the system owing to any circumstances beyond the Bank’s control and the
Bank shall not be obligated to accept any madifications or cancel any instructions or
transactions already sent by the Customer via the Internet Banking and Mobile
Banking Services through the Internet and mobile phone, and which have already
been performed .

¢ Although the Bank uses all the possible technologies and security systems to protect
the Customer and the Internet Banking and Mobile Banking Services through the
Internet and mobile phone from the risks of the Internet and cybercrime, the Bank shall
not be held responsible for any damage that the Customer may sustain as a result of
the risks arising from his/her use of the Internet, and the Customer shall be solely
responsible for all the risks arising from his/her usage of the Internet Banking and
Mobile Banking Services through the Internet and mobile phone that he/she selected
by virtue of this application .

e The Customer shall solely be responsible for his/her usage of any software and/or
devices that may jeopardize the security and efficiency of using the Internet Banking
and Mobile Banking Services through the Internet and mobile phone and which may
result in the disclosure of the Customer’'s data. The Customer shall solely be
responsible for all the results arising thereof and the Bank shall not be held responsible
in this respect .
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e The Customer shall solely be responsible for ascertaining that his’lher mobile phone
used in the payment transactions through the Internet Banking and Mobile Banking
Services through the Internet and mobile phone is not jailbroken/rooted .

» The Customer agrees to compensate the Bank for any type of losses or damages
that the Bank may sustain as a result of the Customer’s violation of any of the
clauses of this application .

e Concerning the cheque book issuance application through the electronic banking
Services, the Customer acknowledges bearing all the responsibilities whatsoever,
arising directly or indirectly from the loss, stealing or misuse of one or all the issued
cheques, with the exception of the cases where the Bank cashes these lost, stolen or
misused cheques in spite of being previously notified by the Customer in writing about
the loss, stealing or misuse of these cheques with ample time. The Customer pledges
not to use regular paper or any other printed materials in withdrawing from his/her
account. The Customer also undertakes to keep the cheque book in a safe place .

* The Bank shall execute all the instructions of the Service subject of the application
that it receives through the electronic banking Services (including Internet and/or
mobile phone) from the Customer to carry out transactions on the accounts, and the
Bank shall be committed to respond to any inquiry by the Customer received through
the Service. The Bank shall also enter any financial transactions performed through
the above mentioned Services in the Customer’s account. The signature of the
Customer on these clauses and Terms & Conditions is considered a declaration
therefrom about his/her awareness of the restrictions set on the use of the electronic
Services and that the continuity and non-interruption of the electronic banking
Services depends on the employment of technology and the restrictions on its usage,
therefore, the Customer hereby releases the Bank from any responsibility in case of
the Customer’s inability to use the Services for any reason beyond the Bank’s control.

¢ All the Bank Statements sent by the Bank, also its records and registers are
considered legally binding conclusive evidence regarding all matters related
to the validity of the transactions and instructions .

o Whereas the Services offered by the Bank are in continuous development,
the Bank reserves its right in offering these Services which the Bank will
announce along with the Terms & Conditions of their use and charges (if
any) to the Customers, and the electronic consent of the Customer to these
Terms & Conditions is an integral part of this application .

* Upon signing this application, the Customer acknowledges that he/she has viewed the
tariff schedule of the banking and housing Services applicable at the Bank and agreed
on the commissions, expenses, etc... contained therein also agreed on considering it
an integral part of this application and complementary to its provisions .

Clause 14: Changes and Modifications

® The Bank is entitled to modify all or some of these clauses and conditions without the
need for the Customer’s prior approval. The Bank will notify the Customer about any
modifications through the system deemed appropriate by the Bank. Also the
modifications that are added by the Bank to these clauses and conditions are an
integral part thereof without the need for the Customer’s prior approval .

Clause Item 15: The Governing Law and Jurisdiction

® These Terms & Conditions shall be governed by the rules and provisions of the laws
of the Arab Republic of Egypt. Any disputes arising in connection with the construal,
interpretation or execution thereof shall be settled under the rules of Giza Courts at
their different types and levels or any other court that the Bank chooses in this respect.

e gl cllee 8 22350l J ganal) 48l G (e 2SU A gise Jiand) Jany @
i Jsenall Cailgd) 5 o V) ASed JMA e Sl dilasall 5 i) cleaa
. Jailbroken/Rooted (_sse

sl 8 g 58 (gl Ga i pual gl il (o s il (m e e Jaenll 38150 o
- allall 138 355 e sl al VL Jreall JNA) Ay i)

dexiy ¢ A g yKIV) A peaddl laadll DA (pe lSLE it laca) cllal duailly @
At 5 pilie e ol 3 00le a8 8 ) S Ll ) 8IS Jaady o Jaeal)
sty G YW ae Lo 3 paaal) il JS ol aal Jlexio) ¢ g ol 48 5 ) 238
s ad) st Lellanind (ol ) o 485 pndd) 5 83 gitall COLSLEN 2328 (b jucay i)
b.\bdbu_\.u\¢}u3i3§ﬂ}‘\&\:ﬁww@u§y‘ﬂhdﬁ1ﬂ\ﬁsd@\dﬁw
& oAl Gle sha o 5 galad)l 55l Jlesial ades Jaanll dgaiyy ¢ Sl
O O 8 S ey Jalaia YL o il LeS ¢ aillie (e cand)

Al 35 ) allall g g e Aeaally Lalall ciladall A8S 2asy b il a3l @
(led) i/ 5 e i) ASud b 8 Lay) A 5 ASIY) A pemall iladdll 32 yha e
Jranll J8 (e i (5l e cumg ol a3k s bl e Jabaill Jaaall (10
Lo clilee (gl dpaad) Gl e aiy ol el o3l LS ¢ el oo 4l 2
S5l i o dpendl adg ey ¢ SA AR clesdd) ddaul g ME
A s V) cleadl) alasiind e Zaal o gl ale e 4l 4t ) i) cildal i)
b e e A yKIY) 48 pad) clesdll g Uil e 5 4l peial Ol
il ey Jrand) L8138 i sar ale 5 ¢ Lgaladinl e A1 3 il 5 L ol il
08 g A G oY cilarall aladil (e Jpendl (K pte Alla 3 4 gise 4l e
-M‘BJ\JJ

Aalald dnn 4By o ilidy il e Alupall Sllual) Cip3S apen it e
- lasdedl) 5 ) 4anay sl Lo JS 8 U 506 Ga ke s

(o8 4iay i) Ladind ¢ jaiie gy Alla 8 el Lgany ) cleadll G Cus o

Lo sy 5 Lgeahaiind olSal g Jas 5 (e 5 Lo (e Cipas A Lol o3 o

¢ o L g i lSa¥l s oy 5l o3 o Jpanll 281 g () 55 5 e Danll (25 )
bl 3 e i an Y

cilaral) 4y yai a5y o bl 4l bl 138 e 4xd 55 con ser Jpendl iy 0
Y see e lgrsla Lo o @855 il ol L J saxall 20K 5 48 uadll
dadio g aleSay allal) 138 (o f 5 Y 6 o) e 38155 &) iy slaaaa s
a5l
Joanill g juidl) (9 €) )
8 e ) Aalall 0 53 Leany shda g il 50 il 038 AAS s clill Gy @
W 3 8l ot (sl aanl) Jasly il o g5 Aipsall (ool
o3 e i) J8 G Lgtilonl wiy il 0ol ysia LS dpuilia Sl
Hgse A0S 488 o ) Aalall 550 Lo 1300 ¥ Te 3o Jag yill 5 250l
L del (e
(Al (alaiaY) g gl qual gl ¢3RN () 0) il
(61 A sui a5 el e Ay sgan (i) 5B e‘&i) el s il ods puiadi @
Bl e o jaadl aSlas (3 5k oo AT 5l a5l Leby sl e Wiy B g1 35
Cokal 13 el W jliay o Al daSa gl ) Lgtla a5 L 5l



Declaration

In accordance with this application, | hereby declare that the data entered in this
application are correct and valid, and | have viewed the Terms & Conditions of
the Bank with respect to the electronic Services and | agree and undertake to
comply with all the Terms & Conditions provided therein. | also accept that the
Bank keeps this application and the attached documents in case of cancelling
the Service. | undertake to update my data upon any changes therein, upon
acquiring another nationality or when the Bank so requests within 30 days. |
acknowledge that all the transactions performed through the electronic banking
Services are legitimate transactions used for legitimate purposes and the
telephone used in the payment transactions through the mobile phone is not
jailbroken/rooted. | undertake to read all the warnings and alert frames and to
view the steps required to follow in order to activate the Services (in case of first-
time subscription, Service deactivation or reactivation) available on the Bank
website: www.hdb-egy-com. | also acknowledge that the activation of any of the
electronic Services offered by the Bank is a declaration of having viewed the
relevant Terms & Conditions and accepted .
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CUSTOMER Name:

CUSTOMER SIGNATURE

: Jaeal i

For Bank Use Only
The signing of the customer service officer :

Customer ID :
Signing of the Customer Service Manager
Authorized Date:

Signing of the vice Manger Branch
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